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Introduction 

The ability to continue living independently as we age can be considerably 

affected by where we live and the structure and condition of our housing. For 

many older people, the familiarity and reassurance of their present home and 

the disruption, inconvenience, upset and trauma associated with moving 

house outweigh the good sense of planning ahead. In the light of this, Future 

North West aims to raise the regional profile of older people’s housing issues 

and increase awareness of the importance of housing in how older people 

can live.  

The conference brought together participants from across the North West and 

covered local initiatives in the region, tabletop exercises by participants, 

presentations by national experts on housing information, advice and support 

and the national policy context.  

 

We took the opportunity to listen to participants and invited discussion and 

feedback from those attending. 

Table Discussion:   

‘What are the housing issues for older people in your locality? 

Identified issues across the region included:    

 A wide variety of opinion about downsizing. Some felt there was a 

willingness to downsize but a lack of suitable properties in the right 

areas. There is an understandable reluctance to move away from 

family, friends, church etc. and this affects the very willingness to 

contemplate downsizing. 

 A need for expert advice and support for owners wanting to sell older 

homes that they can no longer afford to maintain but can’t afford to 

move away from. While some are “asset rich”, others live in areas of 

deprivation with high rates of excess winter deaths arising from poor 

housing stock.  

 A view that not enough age designed homes are being constructed and 

that lifetime homes standard should apply to all new build housing. 
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 Very poor provision of sheltered housing and “housing with care” – 

much is older and not suitable for current needs (bedsitters, for 

example) 

 Need for village-style “housing with care”, especially in areas which 

currently have no provision, though some see this as leading to social 

isolation and segregation and advocate informed contact and 

supervision in existing communities can be better. 

 Consultation with older people over regeneration plans for estates, what 

types of housing they want.  

 Housing risks/needs risks not being assessed alongside social care and 

health needs.  

 

Presentations 

 ‘Location, Location, Location’ Housing Options – My Experience  

 Wirral Older People’s Parliament  

This presentation covered a project by Wirral Older People’s Parliament and 

Alpha Housing, a Wirral based social landlord. It aimed to explore ways of 

providing advice and information to older people on matters such as 

maintaining their homes or exploring other options for ensuring they are able 

to continue living independently as their needs and circumstances change. 

Their approach was based around sharing first-hand experience of moving to 

more suitable accommodation in retirement and lessons learned about the 

practicalities of issues such as the need to “downsize”. 

 

 Housing in Later Life – Policy and Context 

 Joe Oldman – Policy Adviser Age UK 

The main areas covered were: 

 Promoting independence with accessible and adaptable homes 

 Tackling poor conditions and delivering decent homes 

 Integrating housing with health and social care 

 Building for the future – sheltered and retirement housing 

 Housing wealth and housing choices 



4 
 

 

A key observation was that, although 94% of councils consider the impact of 

housing as a wider determinant of health, the importance of housing in 

achieving the aims of health and social care integration is not yet adequately 

recognised. The Disabled Facilities Grant, in particular, needs protecting and 

local groups should raise the issue with their Better Care Fund managers.  

Conclusions: 

 No single approach to housing options – range of solutions that 

recognise different individual circumstances  

 Care reform requires greater focus on housing to achieve a successful 

and integrated approach.  

 Investment in housing support services and protection for Disabled 

Facilities Grant. 

 Older people need the greater control and self determination over their 

local housing (and national policy decisions) 

 Older people need access to universal and joined up services that 

promote independence, health and well being  

 

 

 Housing Options Advice   

 Age UK Wigan and Wigan Council 

A Wigan Citizen’s Panel survey about ageing in Dec 2011 found that the top 

things that would help in making decisions were:  

 Access to information, explanations of options. 

  Personal financial advice, costs of services and affordability.  

 Recommendations from service users  

 Knowledgeable staff.  

 

Addressing that need and the associated strategic objective of “Connecting 

Housing with Care”, the project set out: 

 To address the emerging demographic trend of an ageing population  

 To deliver care more efficiently to deliver savings to the Council’s care 

budget  
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 To develop a wider range of suitable housing for people with long term 

care needs – better use of existing accommodation and build new 

 To raise awareness and make it easier to access these options 
 

To help achieve that aim, Age UK employed a Housing and Care Options 

Caseworker funded by EAC/Firststop.  This is 1 of 15 projects across 

England delivering housing and care options information and advice in a 

joined up way. 

 

 

 Information & Advice about later life housing & care: Where do we 
go from here? 

 Sue Adams, CEO, Care & Repair England 

Following a comprehensive account of current provision of advice and 

information, particularly EAC FirstStop with its specific focus on housing, care 

and related finance, Sue turned to a new legal duty on Local Authorities 

under the Care Act 2014 to provide information about care and support 

services. 

There was an opportunity for it to result in visionary, fully integrated housing, 

care & finance information & advice service; also a threat that it could end as 

a minimalist signposting service or mere list of providers.  

Care & Repair England's proposal is to have: 

i)  the current EAC FirstStop national information website and telephone 

housing, care and related finance advice service which can give people 

who are able to manage their own situations well enough themselves if 

they have the right information combined with... 

 

ii) complementary local Housing and Care Options advisers who can 

help people whose situations are more difficult or who need that face to 

face advice and help combined with..... 

 

iii)  a 'do it yourself' and mutual support approach through a model 

encapsulated in its “Silverlinks” project. This includes: 
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 ‘Pass it on’ housing & care options workshops for older people who are 
well networked through their groups, communities and activities 
 

 Thinking and planning ahead events to enable older people to make 
informed decisions 
 

 ‘Peer to Peer’ information, advice and support whereby older volunteers 
who have sorted out their own housing/ living situations pass on 
information and support people who are facing a similar situation 

 

 

Table Discussion:   

Who would you ask if you needed housing advice? 

Given all that had gone before, it was not surprising that the answers were 

many and varied and did include statutory, voluntary and private 

organisations as well as family and friends.  The key elements were 

knowledge and trust – knowledge about options available and trust in the 

person giving the information. 

 

 

Conference Commitments: 

At the end, we asked everyone present to write a list of commitments that 

they would take action on after the conference.  These were written on 

postcards and posted out exactly one month after the event.  The challenge 

was left with participants to complete their actions.   

 

 

Conclusion 

There were encouraging indications that delegates were taking ideas away 

with them and were planning steps they could take locally. These ranged 

from professional and political action by regional Older People’s Champions 

to local Older People’s Forums campaigning on housing issues and 

individuals reviewing their own housing situation.  
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Conference Commitments: 

 Agenda at North West OP Champions. 

 Relay to our Forum members options that are available for moving on. 

 Arrange for speaker to attend a Forum meeting. 

 Suitable and available new build housing for older people through the 

local council. 

 Think about maintenance of home 

 Pass on information 

 Look fully into "Right to Manage" 

 Also Lifetime Design - ie. Building Regulations 

 Provide information for Older People's Strategy 

 Organise in partnership with older people groups an older persons 

housing options advice event (inc. lifetime housing standards?) 

 Report back to OP Voice. 

 Research "Better Care" details - Kris Hopkins - Housing Minister 

 Communicate with other groups, raising awareness.  

 Talk to friends and neighbours 

 Raise issues, ask questions of election candidates. 

 De-clutter my own house. 

 Try to get someone to explain Care Act to our forum 

 

As part of the evaluation we asked people for any thoughts or comments 

about how they thought they might use what was learned today.  The 

responses were very encouraging. 

 Ask local politicians and managers about their plans for advice, use of 

DFR and integration of housing into better care fund planning. 

 It will probably help me personally to think about choices. Definitely lots 

of useful information to pass on to our forum in Hyndburn and to other 

East Lancs. groups. 

 I will use the information from today's event to inform the work 

programme of the champion for older people, with the aim of driving 

forward an example of good practice. 

 Not immediately but I am a director of a Community Land Trust and will 

share some of what I have done at this conference with others. I will also 
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report back to Lancaster University Research Partners Forum which is 

particularly concerned with older people and health. 

 Follow up some of the emerging policy issues re Care Bill etc. in terms of 

implementation at a local level. 

 Take back main points to my organisation and get moving, with regular 

reviews on progress (or lack of same). 

 Look at new ways of supporting older people to take a more active role in 

their future housing, highlighting issue that they are better thought about 

and dealt with when better able to do so! 

 As a Lancaster City Councillor I would like to follow in the steps of Wigan 

Council "Should I Stay or Should I Go". 

 Will bring it to my Older Peoples' Board. 

 Will take back info to my various associations in Salford. 

 There were many items new to me such as "Right to Housing", changes 

to Lifetime Homes.  Damage which I hope to understand better. 

 I will pass on information to my forum and other friends. 

 Through the local council request information on age related problems - 

housing etc. 

 Useful information for our older people’s forum. 

 

In the future, it will be most interesting to learn more of local as well as 

national developments. 

 

 

Terry Sullivan and Wendy Cocks 

Housing Group 

Future North West 


