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The St Helens Senior Voice Forum was established in 2001 and has grown to a borough wide membership of over 
1200 older people.  The Senior Voice Forum, facilitated by Age UK Mid Mersey, was established for the benefit 
and welfare of all people aged 50 and above who live in the St Helens area.The primary aim of St Helens Senior 
Voice is to be a voice for older people, developing useful links with all decision making agencies and participating 
in that decision making.Through its activity, the forum seeks to empower older people and enable them to have 
an effective voice in commenting on both current and proposed services for all in the Borough of St Helens.  The 
forum enshrines the important principle; the power in the forum should be in the hands of people aged 50 years 
or over. 
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to innovate, develop, promote and support practical housing initiatives and the related policy and practice which 
enable older people to live independently in their own homes for as long as they wish, particularly for older 
people living in poor or unsuitable private sector housing. 
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Foreword  

This report provides a snap shot of the views of older people about living in their own 

homes in St Helens today. It highlights the day to day realities of older people and their 

housing situations. 

It identifies the key factors that need to underpin housing, social care and wider health 

planning for older people in St Helens. 

The recommendations reflect the views of a spectrum of older people. They are realistic, 

achievable and affordable. 

If we are serious about promoting independent, sustainable living for older people we 

have a duty to listen to what are often simple housing aspirations, frequently shared by 

all ages.  

Most people want to be able to stay connected with friends, family and the wider 

community - if St Helens' housing, services and neighbourhood planning enable this to 

happen it will be a great achievement. 

The report will be presented to the Members of the recently established St Helens 

Borough Cabinet with responsibility for housing and older people. It will also form part of 

the evidence to be presented to St Helens Borough Council concerning its Housing 

Strategy, which is being revised during 2013. 

There are great opportunities in St Helens to promote the participation of older people 

in the development of housing and related service plans so that they better serve older 

people and we look forward to working with the authority on these issues. 

 

Rita Scott 

Chair of St Helens Senior Voice Forum 
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About this report 

Purpose  

At a time of major demographic change, and when pressures on local government finance mean that 

careful consideration has to be given to how public money is spent, it is important to make sure that 

older people’s views are taken into account when making important decisions about local policies and 

priorities.  

The aim of this report is to provide information for decision makers about the experience and views of 

older people about their housing in St Helens in order that this might inform policy & planning. 

Background 

Housing is the cornerstone of a decent life at all ages. In later life people spend a greater amount of 

their time at home - on average 80%. Hence the quality & suitability of their homes has a significant 

impact on older people's health and well-being. 

St Helens Borough Council has a strong history of commitment to meeting the housing needs of older 

people. It was one of the first authorities to develop extra-care housing across the borough and it runs a 

local Care and Repair service to help residents with adaptation and repair of their homes. It has made 

positive steps towards service integration, including the Care & Repair service developing close links 

with local hospitals to ensure that people returning home from hospital have the aids and adaptations 

they require to enable safer independent living. 

With further upheavals across social care & health ahead, combined with decreasing funds for building 

new specialist housing, it is timely to look again at older people's housing priorities. 

About the Survey 

The aim of undertaking in depth interviews with older people was to get beyond a simple tick box 

questionnaire and to really listen to what older people have to say about their homes and about their 

housing hopes and expectations. 

The survey was devised to identify the factors influencing where older people live now, any issues they 

might have with their current homes and indications of their housing aspirations for the future.  Wider 

consultations, alongside analysis of data about ageing, housing, health and social care are clearly 

important in drawing up local plans.  However, face to face interviews reaching older people who rarely 

complain or ask for much can provide the qualitative information that makes a valuable contribution to 

better decision making about housing and related services. 

Taking a different approach 

The survey results described in this report reveal the ‘real life’ views and day to day issues for many 

older people in St Helens. It illustrates the factors that influence older people’s decisions about where 

they live and which aspects are most important to them.  

It is hoped that the findings will be discussed constructively by Councillors and policy makers, alongside 

older people and their organisations, as a part of visionary thinking about older people’s lives in St 

Helens and the related housing, health and social care strategies. 
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Executive Summary 
 
Whilst the focus of most housing and ageing policy and debate is on specialist housing, particularly 
extra care schemes, as this report illustrates, the vast majority of older people live in ordinary housing, 
are happy living in their current home and most will continue to do so. 
 
Knowing that there is good alternative housing options for the minority who wish to move home, or 
who have to move because their current home no longer suits them, can be reassuring, even though 
only a minority of older people will actively choose to move. 
 
Most older people require little or no help to enable independence, and the majority gain much of their 
support from family, friends and neighbours. However, there is still an important role for local 
authorities particularly with regard to  
 
 planning for the mainstream housing and wider neighbourhoods which enable active ageing at 

home for the majority, as well as for specialist housing for the minority 
 

  ensuring provision of impartial information and advice to enable informed choice and 
 

 co-ordination and commissioning of the practical services which enable independent living at 
home, such as adaptations and repairs. 

 
 

Headline Findings 
 
 62% of interviewees had lived in their current home for more than 25 years 

 
 20% had lived in the same home for 45 years or more. The longest occupancy was 57 years. 
 
 

 There was a very high level of satisfaction with the current home 
 

75% of interviewees responded that 'I am happy living where I am' and 20% also said 'I don't want 
to leave this home'. 

 
The main reasons that people had originally moved to their current home were location followed by 
size of property then proximity to family and friends. 
 
Location (eg. facilities and transport) plus family and social networks were the key reasons for living 
in the current home and for wishing to remain there. 
 
 

 The majority of respondents (95%)  felt safe and secure living in their current home 
 
 
 Most people (75%) said that their home is manageable and suits their needs now 
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For the 25% who reported difficulties, half had mobility issues, a third mentioned bathing as a 
problem whilst for a fifth it was steps and stairs which presented the main challenge. 

 
 
 Good neighbours and family support were the main factors helping people to feel safe 

 

 A third of interviewees had had their home adapted in recent years and the majority were 
positive about that experience 
 

 
 46% of people reported having had major repairs done to their homes in recent years 
 

This had been predominantly a positive for social housing tenants but for private home owners the 
situation was rather different with a range of difficulties mentioned. 

 
Home owners reported particular difficulties concerning repair and maintenance of their homes. 
Many of those who had organised building works had experienced problems with contractors. 
Worry about repairs and maintenance was cited as a possible driver for considering moving home.  

 
 
 Help is primarily sought from family, friends and neighbours but a range of other sources are 

important to many older people 
 

When asked who or where they turn to for help if difficulties arise with the home, half of 
interviewees turn to family and relations, or friends and neighbours, others use a range of services 
but some have no-one to turn to. 

 
 
 Only 25% of interviewees had considered moving 
 

Accumulation of possessions and changes to/  loss of relationships emerged as important 
considerations. Repairs and maintenance, health, neighbourhood and public transport were also 
noted.   

 
The four people who had moved in recent years were glad that they had done so even though all 
described the process of moving as difficult or very difficult. 
 

 Information and advice about moving would be sought from a range of places  but 18% don't 
know who they would turn to 
 
Social tenants would primarily turn to their landlord for information and advice about moving 
home, but many home owners said that they would go to an estate agent or friends and family, with 
18% not knowing who to turn to. 
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Conclusions 

There are important roles for local authorities and third sector agencies with regard to:  
 

 Enabling older people to make informed decisions about their later life housing, plus related 
care & support. This should include enabling older people to make the best use of their own 
resources. 
 

 Practical, reliable and affordable home adaptations and repairs 
 

 Planning for good alternative housing for the minority who might require this 
 

 Building better mainstream housing stock which enables ageing well in place for the majority 
 

 Planning inclusive neighbourhoods which enable older people to remain physically, socially and 
economically active in later life 
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Recommendations 

 The reality of older people's lives in St Helens is that the majority live in ordinary homes across the 
Borough and wish to remain doing so. The Council should be a pioneer in producing an overarching, 
cross departmental vision of active ageing at home and enabling healthier, independent living for 
older people. This vision would be the foundation of all housing, planning, health and social care 
policies and commissioning plans. 
 

 The Health and Well Being Board should be charged with co-ordinating joint action to reduce 
housing related health problems as part of their remit to address the wider social determinants of 
health. This would include facilitating the joint planning and commissioning by health, social care 
and housing eg. home repairs and adaptations on prescription which would reduce the risk of falls, 
speed up hospital discharge, avoid readmissions and improve the self-management of a range of 
chronic health conditions. 
 

 In the light of the above 'active ageing' vision, the Borough should prioritise housing related 
preventative measures in its service commissioning, including a radical review of provision to 
include enabling self help and best use of personal resources. 
 

 Related falls prevention, home adaptations, practical housing related support and re-ablement were 
identified in a major national study as being amongst the 10 highest impact changes with regard to 
prevention measures in older people’s services1 . These should therefore be a high priority for 
delivery in St Helens even at times of financial constraints. 
 

 Independent, impartial housing, care and financeoptions information& advice should be provided 
for all older people in St Helens, not just those meeting service eligibility thresholds, to enable 
informed choice. 

 

 Housing related measures should be integrated into hospital discharge systems and public health 
prevention programmes 

 

 As the clear aspiration of the majority of respondents was to live at home for as long as possible, 
the best way to achieve this in the longer term is to build all new homes to Lifetime Homes 
Standards – this should be part of the revised Housing Strategy for St Helens. 

 

 

 

  

                                                             
1 Glasby J (2010) The billion dollar question: embedding prevention in older people’s services – 10 high impact changes 
University of Birmingham http://www.hsmc.bham.ac.uk/publications/policy-papers/policy-paper-eight.pdf 

http://www.hsmc.bham.ac.uk/publications/policy-papers/policy-paper-eight.pdf
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The Context 

Ageing and Housing 
 

The simple housing aspiration of most older people is to live actively and independently at home for 
as long as possible. 
 
Most older people are happy where they live. They either need no help to remain in their own home, or 
require just 'that littlebit of practical help' which will enable them to maintain their independence. 
 
As 90% of people over retirement age live in general housing and 75% are home owners2, the quality, 
standards and design of all housing is relevant to the debates about population ageing,  social care and 
health in later life. 
 
This is in stark contrast to the focus of most of the discussions about housing & ageing being on  
specialist housing provision even thought this is a small, albeit important, part of the housing market 
(around 5%) for older people. 
 
Homes and neighbourhoods that enable 'active ageing at home' are even more important to older 
people as they can enable people to be involved with friends and family and take an active part in the 
community. 
 
At a time of unprecedented demographic change making sure that homes, neighbourhoods and 
services enable older people to live independently and besocially and economically active has never 
been more important.  
 
 

Housing, Health and Social Care - The Critical Link 
 
Housing conditions have a causal link to a wide range of common chronic health conditions, including 
respiratory illnesses, stroke, heart disease and depression,  
 
Housing suitability and quality also impacts on risk of injury and accidents, particularly falls amongst 
older people.  
 
Good housing therefore makes a positive contribution to health and wellbeing. Conversely, poor or 
unsuitable housing increases the incidence of hospital admissions, readmissions and GP visits, as well as 
creating additional pressures on social care demand for  residential care. 
 

 The NHS spends an estimated £600 million treating people every year because of poor housing3 
 

 40% of the NHS's budget is spent on caring for people over 65 yrs with two thirds of acute hospital 
beds occupied by people over 654 

 

                                                             
2 Dept for Communities & Local Government (Annual) Survey of English Housing plus ONS Census Data 
3M Davison et al (2010) The real cost of poor housing Building Research Establishment 
4APPG (Housing & Care) (2011) Living Well at Home Inquiry  
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 Over the next 20 years the number of people over 85 years will double. Over two thirds (69%) of this 
age group have a disability or limiting long-term illness5.  

 

 By 2025 almost 1.5 million people aged 75 or over will be unable to manage at least one mobility/ 
daily living activity on their own6 

 

 People over 75 years, primarily home owners, are the age group most likely to live in poor housing 
with 1million living in non-decent homes7. 
 

 
Health and social care policies have, for both fiscal and ethical reasons, increasingly focussed on 
enabling older people to live independently - the aspiration of the majority of people in later life.  
 
However, all too often the primary focus of housing policy has been on simple stock numbers, social 
housing waiting lists for family housing and first time buyers. It has usually failed to take a holistic look 
at the whole housing supply, design and demand issues and long term benefits of planning homes for 
the life course. 
 
“housing can contribute to better service integration & better outcomes for older people at less cost.” 
Good homes in which to grow old: The role of councils in meeting the housing challenge of an ageing population, 
Local Government Group, August 2010 
 
 
 
 
 
 
 
 
 
 

 
One size does not fit all 
 
Currently about 5% of older people live in housing which is specially built for their age group. This 
includes sheltered and retirement housing, both rented (the majority) and owned or part owned. A 
further 5% live in residential, nursing or other special accommodation, usually for a relatively short 
amount of time towards the end of life. 
 
People are as varied as they get older as when they are younger. There is a wide spectrum of later life 
experience that is affected by health, wealth, personal life history and geographical location,  as well as 
the characteristics of the current housing and neighbourhood. 
 

                                                             
5 House of Lords Inquiry Report (2013) Ready for Ageing 
6Care & Repair England (2009) Time to Adapt: Home adaptations for older people- The increase in need and future of 
state provision 
7Care & Repair England (2010) A Perfect Storm: An ageing population, low income home ownership, and decay of older 
housing www.careandrepair-england.org.uk/pdf/a_perfect_storm_nov_10.pdf 

 £35,100 - pays for one nursing home place each year  
 
 £30,000 – the cost of one hip fracture  

 
This is around 5 times the average cost of a housing adaptation (£6,000) 
and 100 times the cost of fitting hand and grab rails to prevent falls. 



Older People & Housing in St Helens 

 

12 | P a g e  

 

This variety of later life experience and people's different and evolving personal preferences and needs 
means that a range of later life housing options are needed. 
 
Nevertheless, it is general housing stock, both owned and rented, that remains the majority option and 
choice and hence building better housing for older people as part of the mainstream is critical to the 
wider housing market. 
 
 
Small thing matter - getting the right help at the right time 
 
Most older people don’t need special services at all. Others just need ‘that little bit of help’ to stay living 
independently, such as fast track home adaptations and reliable, affordable repairs and small jobs. Such 
housing help can make all the difference to mental as well as physical health and thereby reduce the 
need for more intensive, crisis focussed health and social care provision. 
 
Being in control of where and how you live as you get older is critical to independence and well-being . 
Provision of independent, impartial information and advice about housing and care options can help 
people to make informed use of their available resources and make the best choices about their 
housing in later life. 
 
 
 
 
 
 
 
 
.  
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The Survey 
 
Methodology 
 
Volunteers interviewed 40 older people in a variety of housing circumstances and locations across the 

Borough.   

The interviews were carried out by volunteers, including members of St Helens Senior Voice and people 
already involved with older people  through a range of networks including Age UK Mid Mersey.  
Interviews took place in older people’s own homes or at local older people's groups & events.  A 
standardised questionnaire was used with a series of open and multiple choice questions. 
 

Characteristics of Interviewees 
 
The 40 older interviewees were made up of a mixed sample with regard to age, gender, housing tenure 
and characteristics (detailed below in Appendix A). Whilst not a statistically significant sample8, they 
represent a useful cross section of older people’s situations and experiences of living independently in 
St Helens today. 
 
Gender: The majority of interviewees were female (75%).  
 
Age: Most interviewees were over 70 years of age (87%) with 37% over 80 years. 
 
Tenure:65% were home owners and 35% housing association tenants (no private rented).  
 
Property: The sample lived in a range of housing types: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                             
8The survey was of a moderate scale and was not resourced to apply industry standard large scale random sampling 
research techniques.  This report should be treated as semi-structured qualitative data from a variety of sources of 
opinion. 
 

Type of housing No. % 

Detached house 4 10 

Semi detached house 17 43 

Terrace house 7 18 

Bungalow 6 15 

Sheltered housing flat 5 13 

Other (maisonette)  1 3 

 40 100 
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Household composition: 58% of interviewees lived alone, 35% lived with one other person. 
 
Duration of occupancy of current home: 62% had lived in their current home for more than 25 years, 
with 20% having lived in the same home for 45 years or more. The longest occupancy was 57 years. 
Only 8% had lived in the current home for less than 5 years - all were specialist social  housing 
occupants. 
 
 
 

The Findings 
 

1. Satisfaction with current home 
 
There was a very high level of satisfaction with the current home.  
 
75% of interviewees responded that 'I am happy living where I am' and 20% also said 'I don't want to 
leave this home'. 
 
15% of also responded;’ I expect that I will have to move at some time in the future, but I won't do it 
until I can't manage here any longer.' 
 
Only one person was currently actively trying to move and her home was on the market whilst four 
others were either thinking seriously about moving, wanted to move but couldn't face it or could not 
find anywhere they wanted to move to. 
 
The main reasons that people had moved to their current home were location followed by size of home 
then proximity to family and friends. 
 

 

location

size/design

family and friends 

community

garden

work

health

price

transport

place of worship
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Most people (75%) said that their home is manageable and suits their needs now. 
 
For the 25%/ 10 who said 'no' to this question, half had mobility issues. A third mentioned bathing was 
an issue and for a fifth it was steps and stairs. 
 
 Being able to look after the home was mentioned as  a problem by half of the 'no' group due to 
organising repairs (30%), difficult to heat (20%) and garden maintenance (20%). 
 
Comments about shortcomings of current housing situations include: 
 

If daughter didn't come I would have to get help with housework. Shower is over the bath so I 
need a walk in shower. 
 
Social services came out and put grab rails and lifted chair. At times I just feel I don't like being 
on my own. I've loads of friends, I have been on my own for 9 yrs. 
 
Home is too big for our needs. 
 
I have a cleaner who comes once a fortnight and a gardener ...he is older than me but very fit.  
The last week has been very bad, I think I may have arthritis. Don't see family or friends much-  it 
takes me 15 mins to walk to bus stop. Changes in medication are making it harder. 
 
 

The majority of respondents (95%)  felt safe and secure living their current home. 
 
There was some qualification in two instances . 
 
 

 

 

Yes

Yes - with qualification

No
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Good neighbours and family support were the main factors helping people to feeling safe. 

 

Comments:  

'Once I lock up, I’m fine.' 

'Just when you are on your own, I think, am I doing the right thing?' 

'Don't open the door.' 

' [Yes] while I am fit enough to protect myself, but sometimes you do feel threatened.' 

 
When asked in more open discussion why they have decided to stay living in the current home people's 
reasons were wide ranging and are included in full in Appendix B. 
 
Location (eg. facilities and transport) was key as were family and social network reasons. 
 
 

2. Finding help and making changes 
 
Help and Advice: When asked who or where they turn to for help and advice if difficulties arise with the 
home, half of interviewees turn to family and relations, or friends and neighbours.  Others would use a 
range of agencies, including their social landlord. 
 
Comments indicate a strong sense of independence, even where family are available, but not everyone 
had that support option and some had no-one to turn to. 
 

'Never needed it until now.' 
'We do it ourselves, got no family.' 
'We are fairly independent but we haven't asked them (family).' 
'I've two daughters who are very good' 
 

Family support

Good neighbours

Scheme manager

Pendant Alarm

Security fittings - locks 
and lights

burglar alarm
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Home Adaptations 
 
A third of interviewees had had their home adapted in recent years and the majority were positive 
about that experience.   
 
Those who commented said it was ‘easy’ or ‘very easy’. Those who reported receiving advice or help 
(not all had) had obtained this from St Helens Council, though in the comments both a Doctor and 
Pilkington's Welfare were mentioned as the people who had made the referral. 
 
Two people mentioned having bathing adaptations but what they felt they really needed was a level 
access shower. 
 
Comments: 
 

'Asked the Council but I got a stair lift myself 6 yrs ago. There was a waiting list of 6 months and I 
couldn't wait, arthritis is very bad.' 
'My son arranged for the adaptations' 
 
'Rail put on - referred by Pilkington's Welfare - can't complain about the Council' 
'Handle by the toilet and a rail at the front and back; stair lift - originally asked the doctor who 
arranged this' 
 
'Only refurbishments - including the bathroom, pity I didn’t get a walk in shower then.' 
'Wish they had put a walk in shower instead [of bathing aid]' 
 

 
Home repairs 
 
 46% of people reported having had major repairs done to their homes in recent years. 
 

Friends or neighbours

Family or relations

Others (including 
Carers, Homecare, Carelin
e)

Age UK

St Helens Council
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Whilst most reported the process as 'easy' the majority of these were social housing tenants whose 
homes had been improved by their landlords. 
 
For private home owners the situation was rather different with a range of difficulties mentioned. 
Three people reported receiving help or advice from St Helens Council service. 
 
Three people said that a better contractor would have made the experience better whilst two said they 
needed help with the cost. 
 
Comments: 
 

'We used the internet recommendation and it didn't work. We had a valley problem on the roof 
and the central heating replaced in the winter.  It was fine when we finally got the right person - 
it's oil fired. We went on the internet and found someone who was recommended but he got into 
a mess and then he retired but we are happy with the man we have now.' 
 
'Patio door wouldn't open for 6 weeks.'  
 
'Had our house refurbished 12 months ago – contractor would come one day and then not turn 
up - contractors don't turn up.  Wouldn't like that again.' 
 
'Knocked down a wall between kitchen and dining room. Messy and horrible - then was wrong 
and had to be re-done' 
 
'I've been lucky.  I had a new roof and new windows and the contractors were good.' 
 
'Helena Housing, just done electrics - been really helpful.' 
 
'We had a new boiler put in by [name of supplier].  It was very easy.' 
 

 

3. To move or not to move? 
 
Information and Advice 
 
When asked who they would turn to for information about possible housing options if considering 
moving home not surprisingly the majority of tenants would turn to their landlord or scheme manager 
or the local choice based letting scheme. 
 
The main source that they would approach for information mentioned by home owners was an estate 
agent, followed secondly by family. 
 
Of some concern is the 18% who don't know who they would turn to. 
 
Comments: 

No idea because I'm not thinking about it. 
See what's for sale. 
Don't know.....I have heard of Helena Housing 
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Haven't a clue. 
Don't know - don't intend to move. 
Don't know - Council won't buy your house back but it might have to if I end up in a home. 

 

 
 
 
Reasons for considering moving 
 
 Only 25% of interviewees had considered moving. 
 
When asked about reasons, half indicated factors in the questionnaire list - three mentioning repairs 
and maintenance, one health, two better neighbourhood and one public transport -others made more 
specific comments (Appendix B) which provide a fuller picture with regard to factors which are 
influencing the decision to move/ not move. 
 
Accumulation of possessions and changes to/  loss of relationships were clearly important 
considerations. 
 
Comments about reasons included: 
 

I’ve considered moving but I might get difficult neighbours. I don't want a new tenancy 
agreement and I wouldn't be able to take my pets. 
 
Too much rubbish in the loft to move. When they came offering loft insulation I had to refuse 
because I can't get it all down and then I would have to sort it. 
 
We talk about - then look at what's for sale then - it's silly moving away from your friends and a 
town - where you know where everything is. 
 
Your priorities change - would need to be nearer public transport. 
 

Landlord/Scheme manager

Family/Relations

Estate Agent

Pilkingtons Welfare

St Helens Council

Internet

Under One Roof' (local CBL)

Age UK

Don't know

Not thinking about it
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Even when people had made the decision to move there were issues with regard to implementation. 
 

I nearly sold [the house] 2 years ago but after 18 months [the buyer] couldn't get a mortgage so 
it fell through. 
 
House is for sale at present. It is too big for our needs and my husband's health has deteriorated 
making it difficult for him to do minor repairs and gardening. 
 
We are choosey. A house in the village came up once but my husband was in New Zealand at the 
time so we missed the opportunity. 
 

 
Those who moved 
 
The four people who had moved in recent years were glad that they had done so.Three were single 
women (70-79 yrs) and one a single man (80-89 yrs). 
 
All four had moved out of three bed semi detached homes into social rented sheltered or extra care 
housing (2 in one bed flats, one in 2 bed flat and on in a 2 bed bungalow). 
 
When asked to describe the process of moving all said it was difficult or very difficult. 
 

'I will never forget. It was harrowing -  getting rid of things I couldn't take to the flat and 
organising things.' 

 
 
 
Housing and Hospital  

20% of interviewees had stayed in hospital during the last twelve months.  They all felt that their return home 

was ‘OK’ with small aids and adaptations installed for them. Most had ongoing support from family, friends and 

neighbours. 

Comments: 

'Was offered equipment but nurse comes every week' 

'Daughter & neighbours are very good' 
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Appendix A: Characteristics of interviewees 
 

Table 1: Gender 

Gender No. % 

Female 30 75 

Male 10 25 

 

Table 2: Age Profile 

Age Group No. % 

50 - 59 1 3 

60 - 69 4 10 

70 - 79 20 50 

80 - 89 14 34 

90 + 1 3 

 

Figure 1: Age Profile 

 

 

 

 

Table 3: Tenure: 
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 No. % 

Home owner 26 65 

Housing association 15 35 

 

Figure 2: Tenure 

 

Table 4: Type of Housing: 
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Tenure

home owner

housing association

Type of housing No. % 

Detached house 4 10 

Semi detached house 17 43 

Terrace house 7 18 

Bungalow 6 15 

Sheltered housing flat 5 13 

Other (maisonette)  1 3 

 40 100 
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Figure 3: Type of Housing 

 

Table 4: Household Occupancy  

 

 

 

 

 

 

 

Figure 5: Household Occupancy 
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Q -How many people live with you?) No % 

Living alone 23 58 

Living with 1 other person 14 35 

Living with 2 others 2 5 

Living with 3 or more 1 2 
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Table  6: Duration of Occupancy  

Q. How long have you lived here? No. % 

less than 5 years 3 8 

6 - 25 years 12 30 

26 - 45 years 17 42 

45 + years* 8 20 

*The longest was 57 years 40 100% 

Figure 5: Duration of Occupancy  
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Appendix B: Individual comments by interviewees 
 
Q 14.  If you have decided to stay living where you are, what are the main reasons? 
 
 
Comments: 

 My family is all around me and I see a lot of them at weekends. 

 Live independently in own home. Security. Access to social involvement. 

 In the first instance I had no choice - got used to the people, the new people fall in. When he moved 
here you had to have a medical but they lowered the age limit and may be depriving an older 
person from a place 

 Location and security. Social involvement. 

 Familiarity, we could live on the ground floor 

 Settled; convenient; good bus service; shops are at the top of the road, including a chemist 

 Good neighbours 

 We don't have the money to move to where we want to. 

 I like my house and neighbours. Family around me. 

 I like the house and I feel safe. I like the area. 

 Convenience - it was my first home and I am attached to it. 

 I am happy - on a bus route and good  neighbours 

 Too much hassle to move now. Too old to start settling somewhere new. 

 Local shops, supermarkets, close to recreational facilities. Good bus service to town centre at the 
moment. 

 Convenience, near bus stops etc. Nothing attractive - in terms of size or location etc out there. Near 
friends. Would not go into those shared things. 

 Good neighbours, independence 

 Comfortable in the area and good neighbours mean a lot. 

 I am on a good bus route, got a good scheme manager who is worth her weight in gold, I do things 
in the centre, I can do a bit of gardening that I can manage 

 To keep my pets; because I like my neighbours; all of my memories are here. 

 Good neighbours; feel safe in the area 

 Size of bungalow suits my needs 

 Because I am happy living with my son. 

 Location, and it’s my home 

 Location, close to family 

 Ideal for needs 

 I can rely on my family and I have my own living space. It is close to the village shops. 

 Got disheartened with so many setbacks and I don't want the hassle. 

 Because I know the area and I know the people. And I am always the first to help out. 

 Just like it here. 

 We like being on our own, we enjoy the garden 

 Do not want the upset of moving 

 I like where I live. 

 Family 

 Very comfortable living here. I drive at present but the shops are not too far away if I want/need to 
walk. Lots of family and friends live close by, 
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Q 15.  What do you think might make you decide to move home? 
 
Comments: 

 Depends on all the new neighbours really.  They are family homes after all. 

 Loss of mobility for self or husband. 

 If I became unable to use the stairs to get to the bathroom. There is no downstairs WC. 

 If something nice came up in the village, if we couldn't cope. 

 Wouldn't want to leave. 

 Nothing - or winning the lottery!  At the end of my days if I need care I would stay here or move into 
the hospice. 

 Nothing, don't want to move. If unable to climb stairs would have transfer downstairs. 

 Ill health 

 If anything happened to my husband but I don't know where I would go. My sister is 86, can't see, 
can't hear and has aneurism and if she can live alone, I suppose I could.  If you have your health you 
don't imagine having to move. 

 If the children move and we have to pay bedroom tax - don't want to because we have so many 
memories. 

 Money. 

 If I couldn't walk. 

 If I was on my own. Would like to stay nearby. 

 Only if I couldn't look after myself. 

 Don't think anything would unless I had a lot of money and could buy a bungalow with a lot of land. 

 Too big. 

 If one of us became very ill. 

 Finding the right property in the right place at the right price. 

 If the flat collapsed! 

 Heating costs; crime; troublesome neighbours 

 Expensive to heat a house; poor mobility 

 I wouldn't know where to choose to go 

 If the house became unmanageable. I would like a bungalow. 

 If someone came up and said they would buy the property off me I would rent somewhere. I've 
been on my own for 25 years. I worked for Pilkington’s Welfare - I've only just found out they will 
pay for my Careline fees and my cleaner but I found that out from people here (Activity Group). 

 If I was too frightened on my own. 
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16.  Is there anything else you would like to say in general about housing and housing help for older 
people in St Helens? 
 

 We need more ground floor property with level access showers. 

 All older people need the option of moving into somewhere like this (sheltered scheme). 

 Future properties require ground floor level access shower, easy accessible doors. 

 Don't know anything about it - more publicity about options. 

 If you have got problems at home, our MP is really helpful in getting things sorted. They helped us 
when we had problems with our home. 

 If someone buys a house they take an interest but people don't look after. You don't understand all 
the jargon banks and solicitors use.  I haven't got a computer and never will. We have to get our 
daughter to do anything. I won't give info over phone. 

 In my experience, if you ask for help, the Council respond so they should give information too. 

 If you need bits of help with bath aids - who do you ask?  I don't know, I am frightened of it if the 
time comes. 

 Older people should be able to remain in their own home and not be forced to downsize as long as 
they can maintain and care for their property. 

 If rates could be linked to income, we could afford it but as pensioners council tax is difficult. 

 More information on what's available in terms of support and options because if you are not on 
benefits you don't hear about it. 

 A lot depends on your scheme manager and they should be recognised. If we got rid of them it will 
badly change things. I am very grateful for the service I receive.  When you get anything through the 
post I go straight to the scheme manager and she helps. 

 It is difficult to access help from the housing association 

 There is a general lack of support for older people 

 Council is very helpful with providing mobility aids and home adaptations. People are very prompt 
in response. 

 Not really because I have never gone into anything but my friend moved and she doesn't like it. 

 Some people struggle on, on their own, and it is the help they need. 

 Not aware what help is available because I have not had any problems. 

 Not aware of what help is available. 

 When that retirement village went up in Rainhill, I got a letter from Pilkington’s Welfare asking me if 
I was interested and I knew then that I didn't want to go.  I've got a cousin in there and he likes all 
the activities.  I can always ask Pilkington’s Welfare if I need to. 

 
 


